Home to school
travel and transport:
statutory guidance
Government consultation

Launch date: 19 July 2019
Respond by: 31 October 2019

Contents
Introduction

3

Who this is for

3

Issue date

3

Enquiries

3

Additional copies

3

The response

4

About this consultation

5

Respond online

5

Other ways to respond

5

Deadline

6

Consultation questions

7

Ease of use and understanding

7

Examples

7

The interaction between Universal Credit and eligibility for extended rights transport 8
Children with medical needs

8

Local home to school transport policies

8

General comments

9

Public Sector Equalities Duty

9

2

Introduction
The Department for Education is consulting on revised statutory guidance for local
authorities on home to school travel and transport. The guidance was last updated in
2014. There have been no changes to the law. The revised guidance seeks to clarify
local authorities’s statutory duties in relation to home to school travel and transport
policy, in response to feedback from local authorities and other interested parties.

Who this is for
•

Local authorities

We would also welcome feedback from other interested parties, including:
•

schools

•

parents

•

organisations involved in advising parents

•

transport providers

•

special educational needs and disability organisations.

Issue date
The consultation was issued on 19 July 2019.

Enquiries
If your enquiry is related to the policy content of the consultation you can contact the
school transport policy team by email:
SchoolTravel.consultation@education.gov.uk
If your enquiry is related to the DfE e-consultation website or the consultation process in
general, you can contact the DfE Ministerial and Public Communications Division by
email: Coordinator.CONSULTATIONS@education.gov.uk or by telephone: 0370 000
2288 or via the DfE Contact us page.

Additional copies
Additional copies are available electronically and can be downloaded from GOV.UK DfE
consultations.
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The response
We will aim to publish the results of the consultation on GOV.UK in Winter 2019/Spring
2020.
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About this consultation
In autumn 2017, the Secretary of State for Education committed to revising the statutory
home to school transport guidance for local authorities in response to a report by the
charity, Contact, which indicated that a number of local authority home to school
transport policies contain unlawful elements or are unclear and difficult for parents to
understand.
Our main aim in revising the guidance, therefore, is to support local authorities in putting
in place lawful policies which are easy for parents to understand. For example, we have
re-organised the guidance so the eligibility criteria come first, included examples of how
the statutory duties apply in practice, and used clear, concise language wherever
possible.
We have also reviewed the section on driver training and included new guidance on
transporting pupils with medical needs in response to concerns raised by the coroner
following the death of a child on school transport.
Lastly, we have updated the guidance to reflect changes that have been introduced
since the current guidance was issued, such as Universal Credit, and to reflect evolving
local practice such as the effective use of personal travel budgets.
We are grateful to all the charities, local authorities and other stakeholders who have
worked with us to ensure the revised guidance is clear and helpful and does not have
any unintended consequences.

Respond online
To help us analyse the responses please use the online system wherever possible. Visit
www.education.gov.uk/consultations to submit your response.

Other ways to respond
If you are unable to use the online system, for example because you use specialist
accessibility software that is not compatible with the system, you may download a PDF
version of the consultation document, and respond either via email or post.
By email
•

SchoolTravel.consultation@education.gsi.gov.uk

By post
Home to School Transport Policy Team
Level 3 Churchside
5

Department for Education
Bishopsgate House
Darlington
DL1 5QE

Deadline
The consultation closes on 31 October 2019.
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Consultation questions
If you are not responding via the online survey, please can you ensure you provide:
•

your name

•

relevant contact details

•

whether you are responding as an individual or on behalf of an organisation

•

whether you would like your responses to be kept confidential

within your response.

Ease of use and understanding
To support local authorities in meeting their statutory duties we have sought to make the
guidance more user-friendly and easy to understand. We have tried to be concise, use
plain language and provide clear explanations of what is required of local authorities.
Question 1a: Do you agree that the new guidance is clear and easy to
understand?
Question 1b: Are there any areas of the revised guidance you believe could be
further improved? If yes, please provide further feedback.

Examples
We have included examples of how the statutory duties apply in practice to support
local authorities in understanding the policy intent.
Question 2a: Do you think the examples will help local authorities meet their
statutory duties?
Question 2b: Please provide additional comments on any of the examples,
ensuring you refer to the example to which your comment relates.
Question 2c: Are there any other areas in which you believe an example may be
useful, or where you could possibly provide a further example? If so, please
provide further information.
We may need to contact you for further details related to example suggestions. Please
ensure you have provided your preferred contact information within your response.
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The interaction between Universal Credit and eligibility for
extended rights transport
This question relates to paragraphs 15-19 in the draft guidance.
The introduction of Universal Credit does not change the way in which eligibility for
home to school transport is determined for low-income families.
Question 3: Are paragraphs 15-19 clear about the interaction between Universal
Credit and extended rights? If not, please explain why.

Children with medical needs
This question relates to paragraphs 71-72, and 75-76 in the draft guidance.
Following the death of a child on a school bus in 2014, we committed to review the
section of the guidance on driver training.
We have included ‘the handling of emergency situations, including when to contact the
emergency services’ in the list of things on which drivers and passenger assistants
should receive training.
We have also included new guidance on transporting children with medical needs. This
includes the expectation that local authorities should ensure that drivers and passenger
assistants are aware of a child’s needs and how to respond to them and have received
any training necessary to enable them to do so.
Question 4: Do you agree this is an effective and proportionate approach to the
management of children’s medical needs on school transport?

Local home to school transport policies
This question relates to Part 4 and annex 1 in the draft guidance.
We have included new guidance for local authorities on putting in place a lawful local
home to school transport policy. We have also included a checklist which local
authorities will be able to use to ensure they have included all the required components
of a lawful transport policy in their own policy, whilst still allowing them to tailor aspects
of their policy to local circumstances.
Question 5: Do you agree that Part 4 and the checklist in annex 1 will help local
authorities make sure their transport policies are lawful?
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General comments
Question 6: Please provide any additional comments you wish to make on the
draft guidance. In particular, we would be grateful for any comments on:
•
•
•

paragraphs 22-26 on personal transport budgets;
paragraphs 69 and 70 on independent travel training; and
paragraphs 77 and 78 on behaviour.

We are also keen to hear about any positive strategies that local authorities have
employed to manage behaviour on home to school transport, and may reflect
these in the guidance.
You are not required to provide additional information if you do not have any further
comments.

Public Sector Equality Duty
The Public Sector Equality Duty places a legal obligation on the department to consider
how its policy or service decisions impact differently on different people.
The relevant "protected characteristics" for the purposes of the Public Sector Equality
Duty are:
•
•
•
•
•
•
•
•

sex
race
disability
religion or belief
sexual orientation
pregnancy and maternity
gender reassignment
age

We believe that the changes proposed to the guidance will have a positive impact on
children with disabilities, as many of the changes focus on making local authorities’
duties clearer, strengthening safety measures and supporting local authorities to have
accessible transport policies. This should mean that all children who are eligible for free
home to school transport on the grounds of the disability are able to access it.
We do not believe the proposed changes will have a negative impact on any children
with one of more of the relevant protected characteristics outlined in the Equality Act.
Question 7: Do you agree with the public sector equality duty assessment as
stated above? If not, please explain why.
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New Burdens Assessment
The Department is required to consider whether any policy or initiative would increase
the cost of providing local authority services, and this includes revised guidance. As part
of this process, a New Burdens Assessment is required.
As we are not changing local authorities’ responsibilities or duties in relation to home to
school travel and transport, we believe that there will be little to no additional costs for
local authorities.
Question 8: Do you believe the revised guidance will result in any new costs or
savings for local authorities? If yes, please explain why.
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